
On-Site Wi-Fi Services

Premium On-Site Wi-Fi:

Cincinnati Convention Center offers free and premium on-site Wi-Fi services. 
Free Wi-Fi is available in common areas and meeting rooms. Premium Wi-Fi 
is available throughout the facility. 

Free On-Site Wi-Fi:

5 Mbps Internet (1 user license)
• 1 Day - $49.99
• 2 Day - $89.98 
• 3 Day - $127.48 

10 Mbps Internet (1 user license)
• 1 Day - $69.99
• 2 Day - $125.98 
• 3 Day - $178.48
20 Mbps Internet (1 user license)
• 1 Day - $89.99
• 2 Day - $161.98
• 3 Day - $229.47

Access is provided to one unique device per purchase.

How to Connect:

1. Select “Cincy Premium Wi-Fi” from the list 
of available Wi-Fi networks on your device. 

2. Once the splash page opens, select “Paid 
Service”. Then, select your desired service 
bandwidth and service duration. 

3. Next, enter your email and click the 
“Payment” button to continue. Once 
payment is complete, you will be connected. 

*Be sure to purchase service from the device 
you’d like to connect with. Devices must be able 
to pull up a web browser to purchase service. 
Wi-Fi is broadcast at the 5 GHz frequency only.

Free Internet (1 user license)
• 1 Day - 1.5 Mbps Free

How to Connect:

1. Select “Cincy Free Wi-Fi” from the list of 
available Wi-Fi networks on your device. 

2. Once the splash page opens, enter a valid 
email address and press the “Connect” button 
to be connected.

For questions regarding on-site W-Fi services, please call Cincinnati Convention 
Center at (513) 926-7736. To order any other services we provide, please visit 

our website CincyConventions.com/Exhibitors.
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